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The CARETAG System © is a new dynamic Workflow and Client 
Management System designed from ground up around the new 
legislative framework surrounding the disability and aged care 
industries. Utilising latest technology and programming 
methodologies, it’s intuitive and provides a simple, user friendly 
environment for Administrators and Support Staff in the 
Community Care Industry. 

One application to schedule all your Community Participation, ADE, and ADHC type services

Capture payroll and billing information in homes, in workshops, at activity centres and at remote locations

Access system from anywhere anytime

Automatically manage complex service conditions
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An easy to use calendar capable of managing complex 
scheduling and rostering conditions. Built around the 
new disability and aged care legislative framework, you 
can schedule individual or group services, ADE work 
rosters, recreational activities and contractors through 
one single application.

 Schedule individual services, group activities and subcontractors

 Colour coded for quick identification of roster conditions

 Built in “Live Status” for real time analysis of in the field activities

 Distribute rosters automatically with one click

 Set individual participant times in group activities

 Automatic schedule “repeat” functions

 Add special instructions and descriptions

 Automatically manages complex rules and exception conditions

 Built in “Conflict Resolution”

 Built in reports

Rostering
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Improve efficiency by automatically capturing 
Time and Attendance for Support Staff, 
Administration and Supported Employees. No 
manual data entry or internet access required. 
A simple to use effective data capturing 
solution utilising latest NFC technology to 
provide accurate and secure data under every 
possible condition. 

 Direct integration into payroll package on approval

 Complete staff management feature

 Built in timesheet approval process 

 Subcontractor attendance validation and timesheet

 Client validation process

 Capture “Incidental” or “Unscheduled” services information

 Caters for Full Time Staff and Supported employees

Time & Attendence
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Utilising the latest in mobile technology, the 
CARETAG System is as simple to use as a credit 
card. Automatically delivers schedules to Support 
Workers in the field, you can generate case notes 
through any device and allows service coordinator 
access to the rostering system through any mobile 
device.

 View and create rosters from anywhere anytime

 Operates independently of main scheduling system

 Three different options for mobile data capturing

 Extremely easy to use, minimal training required

 Secure and Tamper proof

 Capture Client, Staff, and Contractor information

 Multi-layer client validations 

 Capture data anywhere anytime – no mobile reception required

 Participant feedback feature

Mobility
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With the introduction of the NDIS and My Aged Care, a 
higher level of accountability is required to meet the 
new legislative framework set around NDIS, ADHC and 
CDC type services. To remain competitive in what has 
become a more commercially defined industry, you 
need to streamline your operation and improve 
efficiency. The CARETAG System is ready for work.

 Manage ADHC, CDC and ADE services through one system

 Generates NDIA ready reports 

 NDIA Price Guide configurator

 Participant Plan Configurator

 Participant Case Notes Generator

 Multi-layer client validations 

 Create your own custom services

 Customise service pricing

 Capture last minute changes as well as unscheduled services

NDIS & My 

Aged Care 

Ready
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The CARETAG System is designed to deliver fast and 
accurate Payroll and Billing information under any 
condition such as when there is no phone reception, 
when schedules are changed or when incidental 
service conditions occur. The inbuilt client validation 
process ensures that all the billing information is 
approved and the Support Staff have been validated by 
the client before submitting for processing.

 Generates NDIA ready reports 

 Management approval feature

 Comprehensive details in billing & payroll report

 Multi-layer client validations 

 Pick up all services and pricing

 Manage ADHC, CDC and ADE services through one system

 Client Validation and approval feature

Billing and 

Payroll
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