Mrs. Lakshmi Priya Uthayakumar

PROFILE

To be associated with an organization that provides me an
opportunity to show my skills, improve my knowledge with latest

+61 499326532

¥ lakshmipriayu.tsm@gmail.com

® Melbourne, Australia trends and to be a part of the team that works dynamically
[ linkedin.com/in/lakshmipriyau towards the growth of the organization.
EDUCATION ® WORK EXPERIENCE
Masters of Computer Applications Business Trainee (Banking & Financial Services)
Madurai Kamaraj University Jan 2015 to May 2016 / HCL Technologies Limited (BPO Division)
Madurai, Tamil Nadu, India
HCL is a leading global Technology and IT Enterprise. Its range of offerings span
2011-2014

R&D and Technology Services, Enterprise and Applications Consulting, Remote
Infrastructure Management, BPO services, IT Hardware, Systems Integration
Bachelor of Computer Applications and Distribution of Technology and Telecom products in India.

Madurai Kamaraj University

Madurai, Tamil Nadu, India * Updated and maintained fund transactions payable and

2008 - 2011 receivable.
* Responsible for all financial transactions services.

* Individually handling customer queries and responding swiftly
Skills e ° Experience in Customer Service Support
* Kaizen Process Improvement

| Professional
* Communication
* Teamwork
* Problem Solving
* Perseverance and motivation
* Ability to work under pressure Personal Interest
* Confidence
* Analytical Skills « Gardening
e IT Skills « Cooking
* Parenting
* Handcraft

| Technical o

* HTML/HTML5

* CSS

* JavaScript

*  Ajax

* JQuery

* Android Mobile Development

e C/C++

* JAVA

* SEO (Search Engine Optimization)




